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www.vertex.pl

Assembly on standard hangers

1. Place the blind 2. Level the blind
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4. Screw the to window frame proper kind
of hanger using 2,5x12 screws

5. Place the blind on hangers

Assembly on non-invasive hangers

1. Hang the non — invasive hangers 2. Place the bottom fixings

3. On the window frame mark the places for screwing
the hangers

6. Center the shutter relatively to the window.




WARRANTY TERMS AND CONDITIONS

1. Vertex S.A., hereinafter referred to as the Guarantor, guarantees a good quality and proper operation of a new product
in accordance with the standards set for a specified product type, subject to the intended use in normal conditions.

2. During receipt of the product at the Guarantor’s headquarters or on the date of product’s delivery the Buyer is

obliged to check product’s packaging for any damages, as well as the product’s completeness in accordance with the
order, on pain of loosing the right to question the quality and completeness of the delivery.

3. The Guarantor’s warranty is valid for a period of 12 months from the date of sale. The basis of the complaint comprise
jointly.

3.1. Proof of purchase with a date of sale of the faulty product.

3.2. Installation execution according to the instructions set out in the price list and in manufacturer’s (Vertex S.A.) installation
instructions.

4. In case of proper submission of the complaint by the Buyer, the Guarantor agrees to:

4.1. Consider the validity of the complaint within the statutory time limit.

4.2. Remove defects — if the complaint is valid.

4.3. Replace the product with the one that is free from defects — in case of being unable to remove the defects.

4.4. In case of replacement of the defective product or defective parts with the new ones, the Buyer is obliged to return
the subject matter of a complaint to the Guarantor.

5. Defects discovered during the warranty period will be removed by the Guarantor as soon as possible, however the

free of charge repair or replacement of the faulty product will be preceded by an expertise of the damage on the basis

of which the Guarantor shall decide if the complaint is valid.

The Guarantor’s liability does not cover the costs of disassembly of the defective product and the costs of transporting
the product to its manufacturer, as well as the costs of the transport back and re installation, which are borne by the
Buyer in full.

6. Should the quality complaint be recognized as valid, the Guarantor agrees to reimburse the amount paid for transportation,
after presenting relevant documents confirming the price by the Buyer, as well as to return the product to the

Buyer on their return address at the Guarantor’s own expense.

7. The Guarantor is not liable for:

7.1. The Buyer or the third parties using modifications not made or not authorized by the manufacturer — Vertex S.A.

7.2. Damages of the packaging or the product itself that were not reported on the date of the receipt of the product.

7.3. Mechanical damages or damages resulting from improper or negligent installation, usage or

storage, overloading, usage in improper conditions or improper electrical wiring.

7.4. Random events occurring after the receipt of the product, in particular due to adverse weather conditions, electromagnetic
interference, electric discharges and power surges in supply network.

7.5. Using non-original materials or accessories.

7.6. Failure to follow the recommendations set forth in the price list and manufacturer’s (Vertex S.A.) installation instructions.
Usage inconsistent with the instructions.

7.7. The warranty does not cover normal wear and tear of original elements, parts and accessories caused by their
normal operation.

8. In case of rejection of the complaint as a result of an inspection conducted by the Guarantor, the costs of the inspection
and returning the product shall be borne by the Buyer.

8.1. The negative complaint recognition may be appealed by the Buyer to the Guarantor in writing.

8.2. Appeal deadline, referred to in Section 7.1, is 7 days from the date of notifying the Buyer by the Guarantor about

the outcome of the inspection.

9. The Buyer loses their warranty rights in case of repairing, modifying or replacing damaged products and parts on their
own, by persons and companies other than the Guarantor or recommended by the Guarantor.

10. Activities referred to in Section 8 the Buyer may conduct on their own, without losing their warranty rights, after
receiving a written consent of the Guarantor.

11. The warranty is not given to the Buyers that did not pay for the received products.

12. The Buyer may raise liability claims against the Seller only under a cumulative fulfilling of these conditions:

- the installation was carried out by authorized representatives of the seller

- defects were immediately reported to the seller in writing

- the product was mounted and used according to manufacturer’s instructions

- the product has not been modified or repaired by unauthorized persons.

The foregoing states the overall liability of the seller for defects of the subject matter of the agreement.

Further claims of the Buyer, in particular statutory liability claims and consequential damages claims, including profits
lost by the Buyer, are excluded.

13. Other provisions of the Buyer result from mandatory regulations, in particular on consumer sales the provisions of
the Act of 27.07.2002. (Journal of Laws of 2002. No. 141 item 1176, as amended) apply.



